
The hallmark of a Hatteras Hammock is meticulously 

detailed workmanship. Each hammock’s handcrafted 

design carries the mark of quality only true craftsmen 

can achieve. 

Our commitment to innovation has earned three 

consecutive national design awards. Attention to detail 

is evident in our products. For example, our rope is 

manufactured in our North Carolina plant to high 

government specifications. To ensure user safety, we use 

the largest and heaviest chain in the industry for our one-

piece ring and chain assembly. The Hatteras Tri-Beam 

hammock stands are made of heavy 12 gauge steel. In 

addition, an interlocking method of welding ensures the 

“RIGHT Connection” for maximum strength and safety. 

At Hatteras Hammocks, our pride shows through in each 

product. Our reputation reflects a tradition of quality and 

a commitment to excellence.  

THE HATTERAS 
DISTINCTION

If you have further questions or 
comments, please call or write:

Hatteras Hammocks  
305 Industrial Blvd,  

Greenville, NC 27834
Num: 252-758-0641 

CHECK US OUT ONLINE

Or email us at:
hammocks@thehammocksource.com

HEIGHT TO INSTALL TREE HOOKS (in inches)

Distance Between Trees/Posts

Heights in shaded ares not recommended and may give
hammock such a pronounced arch as to be uncomfortable. 
** Distance measured from O-ring to O-ring when hammock
laid flat on floor. Note that new hammock may be up to 2 
feet shorter than its specifications, to allow for ropes’ natural 
tendency to stretch the first few times hammock is used.



Note: It is very important that you save these instructions for future use!

ABOUT YOUR
HATTERAS HAMMOCK®

INSTALLATION & USAGE: 
*Be sure the construction from which you are hanging your 
hammock is of good condition, sturdy, and large enough to 
securely and safely support the hammock and its maximum safe 
weight limit.
*When installing the tree hooks that accompany your hammock, 
first drill a 1/8” pilot hole. Insert the screw hook to the point that 
the eye of the screw is in contact with the surface of the hole.
*See back page for suggested hanging distances.

INSECT AND ANIMAL DAMAGE: 
*Animals, such as squirrels, mice, dogs, and even birds, may
disturb (or chew) the hammock as it hangs. Hanging a wind
chime on or near the hammock may help as the noise will
usually keep animals away.
MAINTAINING YOUR HAMMOCK:
Proper care and cleaning of your hammock will help preserve 
and maintain its natural beauty, as well as ensure years of use. 
*A solution of mild soap and water will remove most dirt.
*For stains: spot clean and rinse thoroughly.
PRECAUTIONARY MEASURES BEFORE EACH USE:
*Check for loose or untied ropes

– Where the ropes pass through the wooden spreader
– Around the metal ring at each end of the hammock
– Where the ropes intersect in the body/hammock bed

*Weak ropes: Check the ropes by pulling on them. If ropes are
weak, the hammock may be unsafe for future use.
*Cracks or weak areas in the wood
*Chains and Hooks

– Check for breaks (cracking) or badly worn chain links
– Make sure the hook is securely attached in its mounting
surface and that this surface is still solid and strong enough
for the job.

*Keep hammock out of direct sunlight and rain whenever
possible. These precautionary measures are especially
important before hanging your hammock each season and
before storing it away. Cared for properly, your Hatteras
Hammock will give you years of enjoyment.

OUR COMMITMENT

WARNING: DO NOT LEAVE YOUNG CHILDREN UNATTENDED 
ON A HAMMOCK 

WARRANTY & RETURNS - All Hammock Source products are 
guaranteed to be free of defects in both workmanship and material 
for up to one year from the date of purchase. Prolonged exposure 
to weather conditions including snow, rain, and humidity are not 
covered under the warranty, nor is damage caused by negligence, 
normal wear, mildew, or improper care, including storage, 
maintenance, and assembly. If an item is found to be defective within 
one year of its purchase, it will be replaced without charge upon the 
return of the unit accompanied by a sales receipt. If you choose to 
return an item, you must contact our customer service department 
at 252-758-0641 to obtain a Return Authorization Number that will 
allow us to track your unit once it arrives at our warehouse.

Installation methods not included in these instructions are not 
recommended. 
If not using one of our hammock stands, inspect hanging structure 
prior to assembly and before each use.

In 1971, we set out to deliver quality relaxation made in the United States 
of America. From selecting the finest raw materials to handcrafting our 
products right 
here in the Carolinas, we continue to carry out our passion for creating 
luxury relaxation products for the modern consumer. 

OUR ROPE
We handcrafted our ropes by unspooling miles of synthetic yarns 
into synthetic rope. Then, we precision-twist and balance three 
lengths of synthetic rope into a heavy-duty-three-ply synthetic rope 
construction. Our handcrafted synthetic ropes exceed US military 
exacting specifications for strength and are industry leading in 
quality, durability, and softness. Our solution-dyed Duracord® rope, 
the most colorfast rope on the market, is virtually nonabsorbent and 
resists fading, staining, rotting, and mildew.

OUR FABRICS 
We engineered our products to resist fading, staining, rotting, and 
mildew, combining the unmatched durability of all-weather and 
solution-dyed Duracord® or Sunbrella® fabric with nonabsorbent 
polyester fiberfill interiors and battings. Polyester fiberfill interiors 
provide thick layers of cushion to our most sought after products 
such as the pillowtop and tufted hammocks or single and double 
swings.

OUR WOOD 
Showcasing a naturally rich look,our cumaru, a hardwood also 
known as Brazilian Teak, is harvested from managed forests in 
South America and is known to be extemely durable and 
maintenance friendly. 

IDEAL LOCATION FOR HANGING HAMMOCKS: 
Of course, the ideal location is on a covered porch, but most of us 
like to lie in the sun or under the shade of a tree. The second best 
place is a location that is dry and receives several hours of filtered 
light. We want you to enjoy your hammock for a long time, so we 
have included some awareness facts and guidelines for care and 
use as well as some important facts about the nature of the 
materials used in this product.

NOTE: DO NOT OVER-TWIST THE HOOK ASSEMBLY. 
This may cause damage to the metal and weaken the support. 
*If installing the hammock into any surface other than wood,
consult a professional for the proper method and the additional
supplies needed for a safe installation
* We recommend, to prolong the life of your hammock, that
your hammock be kept in a dry environment. If possible, do not 
leave your hammock outdoors overnight, completely dry when 
dampness occurs, avoid prolonged periods in complete shade, 
and protect from tree sap.




